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Issue Research Question Indicator Variable Questionnaire Item 
 1 The Quality of employment 

(attributed to changes in the labor 
market) have worsened in several 
developing countries resulting to 
poor economic performance and 
rising levels of poverty-- thus 
concern for social protection 
(Canagarajah and Sethuraman, 
2001). 
 
There is a noted wide gap between 
those who have and do not have 
social protection in developing 
countries, not only due to vast 
number of workers in the informal 
sector but also due to enormous 
difference in the quality of 
employment. 
 
Quality of employment is about 
security of tenure and prospects for 
career development (ILO); it is about 
working conditions, hours of work, 
safety and health, fair wages and 
returns to labor, opportunities to 
develop skills, gender equality, and 
social protection. 
 
There is a need to develop tools to 
measure and understand the quality 
of employment to better design 
appropriate social protection 
policies.  
  
  

What do latest data 
show about trends and 
quality of employment? 

Unemployment rate 
 
Underemployment rate 
 
Labor force participation 
rate 
Proportion of employed 
workers by class of 
employment (part time, 
contractual, others) 
 

Proportion of 
workers in the 
formal and 
informal sector  

 
Hours of work by 
class/industry of worker, 
by age-group, by sex  

Job/business related 
variables 
 
Age 
 
Hours of work 
 
Sex 

Did ___ do any work for at 
least one hour during the 
past week?  
 
How many work, job or 
business does __ have? 
 
What is __'s nature of 
employment?  
 
What is __'s normal working 
hours per day during the 
past week? 
 
What is __'s class of worker? 
 
Did __ want more hours of 
work during the past week? 
 
Did __ look for additional 
work during the past week? 
 
Why did __ not look for 
work? 

Average wage/salary 
received by class of worker, 
by industry  

Amount of wage/salary In the past 12 months, how 
much is the total 
salary/wages received by 
___? 

Proportion of employed 
persons by sector/industry, 
by class of work, and by sex  

Occupation 
Business/industries 

What was ___’s primary 
occupation during the past 
week? 
 
In what kind of industry did 
__ work during the past 
week? 
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Proportion of employed 
workers receiving health 
and accident insurance, 
pension/old-age benefit by 
class/by industry of work, 
by sex, and by age-group  

 Is ___ a member of 
government security 
system? 
 
Does __ have any health 
insurance provider/ 
member of health insurance 
organization (HMO)? 
 
Does __ (retired individuals) 
receive pension/old-age 
benefit from government 
social security system? 

Highest educational 
attainment  

 What is the highest 
educational attainment 
completed by __?  If college 
graduate, what is his/her 
course? 

Skills   How would you rate your 
knowledge/skill on…? 

2 
  
  
   

There is strong overlap between 
poverty in households and 
employment in the informal sector 
(Canagarajah and Sethuraman, 2001) 
  
  
   

What constitutes the 
informal sector? 
 
 

Proportion of workers in 
the informal and formal 
sector 
 
Proportion of households 
with employed members in 
the informal sector 

Informal sector indictor 
 

- Class of worker 
 

- Legal Status 
 

- Type of 
Enterprise 

 
- Bookkeeping and 

accounting 
practices 

 
- Production 

 
 

 
What is __'s class of worker? 
 
What is the legal 
status/organization of the 
enterprise where you work? 
 
In which type of enterprise do 
you work? 
 
How does your 
enterprise/business maintain 
its records or account? 
 
Does the enterprise you own 
or where you work sell or 
barter its goods/services? 
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What is the nature/ 
extent of poverty among 
households/ population 
engaged in the informal 
sector? 

Proportion of workers in 
the informal sector who are 
income and subsistence 
poor 
 
 

Sources of income  

What are the 
characteristics of 
workers/ population/ 
households engaged in 
the informal economy? 

Proportion of workers in 
the informal sector by level 
of educational attainment  

Educational attainment  

   Access to Basic Social 
Services  

  

3 More effective social protection for 
the informal sector are needed,  in 
particular policies that provide 
opportunities, empowerment and 
security. (Canagarajah and 
Sethuraman, 2001)  

What characterizes the 
informal economy? 
 
What makes workers in 
the informal sector 
insecure and 
vulnerable?   

Proportion of workers in 
the informal/formal sector 
who are underemployed  
 
Proportion of workers in 
the informal/formal sector 
receiving minimum wage 
rate  

Informal sector indicator 
 
Wages 

 

a. The informal sector is 
exposed to a number of risks 
(economic shocks, natural 
disasters, ill-health, 
disability and personal 
violence) that makes people 
insecure  

What are the different 
types of shock/s that 
affect the informal 
sector?  

Proportion of households 
with informal sector 
workers who were affected 
by shocks during the past 
_____  

Shocks 
- Illness 
- Accident 
- Death 
- Calamity/ 

disaster 
 
 

Do you have the following 
benefits? 

- Paid sick leave 
- Paid vacation leave 
- Subsidized credit 

 

b. The coverage of the informal 
sector workers in the social 
security and health 
insurance system is very 

Who among the 
informal sector workers 
were able to access the 
social security and 

Proportion of informal 
sector workers to the total 
number of workers, by 
urban-rural  
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low. 
   
   

health insurance 
systems?  

Number of formal and 
informal sector workers 
who are covered by social 
security systems and health 
insurance, by urban-rural  

Allowances and bonuses 
paid to workers by their 
employers 
 
Membership in 
government social 
security/ insurance 
system 

- Type of 
membership (e.g. 
voluntary) 

 
Membership in (private) 
HMOs 

Do you have the following 
benefits? 

- Health insurance  
- Unemployment 

insurance 
- Pension 
- Bonuses 

 

What are the types of 
social protection 
program that covers the 
informal sectors?  

Number of formal and 
informal sector workers 
who can access any of the 
SP programs, by urban-
rural  

Beneficiary of 
government assistance 
programs 
 
Access to assistance 
programs 

During the last 12 months, 
did you or any member of 
your household receive or 
avail of any of the following 
programs?  

- Conditional cash 
transfer 

- Scholarship 
- Skills training  

 
 

c. Most of the informal sector 
workers have no access to 
social assistance programs 
due to poor targeting and 
design. 

 
There is a need to 
distinguish between design 
and actual implementation. 
Often, workers are 
supposed to be covered by 
certain social protection 

Who among the 
informal sector workers 
were able to access the 
social assistance 
programs by the 
government or private 
sectors?  

Proportion of HHs with 
informal sector workers 
who were able to access 
any SP programs  

  

What were the eligibility 
requirements of the 
social assistance 
programs by the 
government, private 

Proportion of households 
with informal sector 
workers who were able or 
were not able to access any 
social assistance program  

Coping mechanisms What mechanisms did you 
adopt in coping with the 
crisis or disaster? 
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programs but are not able 
to access to avail of these 
programs. 

 
 
 

  
   
  
  
  
  
  
  

sectors or NGOs?  

Were the social 
assistance programs 
able to address the 
particular 
vulnerabilities that 
mattered to 
respondents and were it 
able to have a positive 
impact to the 
beneficiaries?  

     

What characterizes the 
informal economy? 

   

d. There is a need to empower 
marginalized groups in 
terms of class, gender, 
locality, and industry. 

  
  

What are the 
characteristics of 
workers/ population/ 
households engaged in 
the informal economy? 
   
  
  
  
  

Proportion of 
workers/population/house
holds in the informal sector 
with income below the 
poverty threshold  

Informal sector indicator  

Proportion of workers/ 
population/ households in 
the informal sector with 
income below the food 
threshold  

  

Proportion of workers in 
the informal sector by level 
of educational attainment  

  

Access to Basic Social 
Services  

  

Access to Credit    
Asset ownership  Assets/ amenities owned  

 


